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I ntrOd u Ctl O n in’ﬁneon Case Management Cases Projects Collaborators Contact & Jane Doe ~
> Infineon My Cases is your

direct channel to get fast and
Welcome to the Infineon case management tool, please select one of the above four inquiry paths to create a respective case for your inquiry. Below you have an overview
eaSy S u p po rt fo r yo u r n eed S of all previous created cases as well as their corresponding status.

4\ My Cases Customer Portal

) Wlthln the System you Can My cases (36) Collaboration cases (14)
create and track all your | Y open | esaved | Coma |V aancadivers
inquiries and share the details

- Case number Case type Subject Status Created on Last modified on ¥
with your colleagues
IFX-220818-020500 Product pricing Availability of Product New 18/08/2022 31/08/2022
> With My Cases you gain more
IFX-220830-020979 Failure analysis request Ref2387234890 New 30/08/2022 30/08/2022
transparency about your
IFX-220830-020976 Update order (request date) | Change on Order #5510554224 New 30/08/2022 30/08/2022

interaction with Infineon and
h ave al I i nfo rmati 0 n at h an d IFX-220830-020970 Technical support Technical Question New
Wh en nee d e d IFX-220830-020963 Technical support Debugging Information New 30/08/2022 30/08/2022

IFX-220830-020962 Failure analysis request Analysis of failure rate New 30/08/2022 30/08/2022

30/08/2022 30/08/2022

» All information is securely
transferred and stored @ s
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5\ My Cases Customer Portal

Registration

Newsletter Contact WheretoBuy E & mylinfineon v ¥ Cart
> In case you don't have a
myInfineon account yet, you > Login to myInfineon
can set it up yourself

> Benefits
» Click on ,Register for s Dashboard
mylnfineon® and follow the |
instructions > Document Library

> Notifications

> Product Registration
> Interests

> Profile

> My Cases

> Register for mylInfineon k

o Click here to register


https://www.infineon.com/

(infineon

6 \ My Cases Customer Portal

Login

Newsletter Contact WheretoBuy E & myinfineon v ¥ Cart

» The Infineon Customer Portal
,My Cases” is open to every > Login to mylnﬂneon‘

Infineon Customer > Benefits

> To log-in, open the Infineon s Dashboard
homepage and click on “Login

to mylnfineon” > Document Library

» Please enter your E-Mail > Notifications
Address and Password for > Product Registration
your mylnfineon account

> Interests
> Profile

> My Cases

> Register for myInfineon

o Click here to log-in


https://www.infineon.com/

7 \ My Cases Customer Portal

Login

» By clicking on the My Cases
link, you will be guided to the
My Cases Customer Portal

Newsletter Where to Buy

& Jane Doe ~

> Dashboard

> Document Library

> Notifications

> Distribution Training

> Cross-Selling Assistant
> Product Registration

> Interests

> Collaboration Platform
> Profile

> My Cases

> Log out

(infineon

¥ Cart
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9 \ My Cases Customer Portal

Overview

> The My Cases starting page
consists of two main parts

> You can open a new Case by
clicking on one of the Case
Types on top of the page

> Below you can find all your
open and resolved inquiries

(infineon

- -
infi Cases Projects Collaborators Contact & Jane Doe ~
Infineon Case Management

Technical support Order management v Sales support v Failure analysis request

Welcome to the Infineon case management tool, please select one of the above four inquiry paths to create a respective case for your inquiry. Below you have an overview
of all previous created cases as well as their corresponding status.

My cases (36) Collaboration cases (14)

‘ Q ‘ Open ‘ Resolved ‘ Closed ﬂ Y Advanced filters
Case number Case type Subject Status Created on Last modified on ¥
IFX-220818-020500 Product pricing Availability of Product New 18/08/2022 31/08/2022
IFX-220830-020979 Failure analysis request Ref2387234890 New 30/08/2022 30/08/2022
IFX-220830-020976 Update order (request date) | Change on Order #5510554224 New 30/08/2022 30/08/2022
IFX-220830-020970 Technical support Technical Question New 30/08/2022 30/08/2022
IFX-220830-020963 Technical support Debugging Information New 30/08/2022 30/08/2022
IFX-220830-020962 Failure analysis request Analysis of failure rate New 30/08/2022 30/08/2022

<°2 3 4 5 =
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11 \ My Cases Customer Portal

Case Creatlon @Eeo/n Case Management Cases Projects Collaborators Contact & Jane Doe ~
> Al customers can open
TeChnlcal Support Cases Expedite order (Delivery date) Account clearing
o date order (Request date) ontracting /
> As a Direct Customer or b b i
. . . Revise order (T&C) Customer data change
Distribution Partner you can —
.. Order / Product inquiry Product change
Create addltlona”y Cases for Other supply chain support Product data
— Technical Support Froductpricng
Product qualification
— Order Management Sampling
— Sales Support
— Failure Analysis Request
» To open up a new case click * Volume Return Material Authorization requests and Supply Chain Complaint
on the respective Case type requests are not handled via Failure analysis request. Please submit it as

Other supply chain support request under Order Management (Standard- and
Consignment deliveries) or get in contact with an Internal Sales Agent
(Sample deliveries) to address your request.



12 \ My Cases Customer Portal

Case creation

)

Please specify your inquiry
and provide all necessary
information in the form

All fields marked with an
asterisk (*) are mandatory
fields

By clicking on ,Submit® your
Case will be opened

(infineon

- -
nfi Cases Projects Collaborators Contact
Infineon Case Management

Create a new 'Technical support' case

Technical support

Subject * Inguiry type *
Priority Due date
Normal ~

Product ID *

Other product name Application

Final customer/OEM Project
Description *

Disclaimer Attachments can only be added once the case has been submitted. Re-direction to a case summary page with attachment & comm

will occur automatically after case submission

& Jane Doe ~

ent functionality



13 \ My Cases Customer Portal

Case summary

» After submitting the form, a
Case summary will be shown

» Attachments up to 50MB can
be added to the case by
clicking on ,,Add files"®

.
( Infineon Case Management

Your subject

Back to cases Cancel case

Case number

IFX-221010-173904

Inquiry type
Other

Product ID

SP000010141

Application

Description

Elaborate description

Collaborators

Please select collaborators from your list below. If you want to add a new collaborator, please navigate to Collaborators and add. To change permissions of existing

collaborators, please remove them first and add them again with updated privileges.

Add collaborator

Contact 1

Case type

Tech Support

Priority

Normal

Product name

BA 592 E6327

Final customer/OEM

Added date

Cases Projects Collaborators

Status

New

Due date

Other product name

Project

Can escalate Can close

infineon

Contact

Can reopen

& Jane Doe ~

Attachments

There are no records to display.

Disclaimer: Please note that once you have uploaded a document to the system you will not be able to delete/remove it!

Add files
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15\ My Cases Customer Portal

Case filter

)

To find a specific case you
have the possibility to filter the
case list

The search box can be used
to search for a keyword

A quick filter can be applied
by clicking on ,open®,
,resolved” or ,closed”

Advanced filters are available
to specify you search query

My cases (36) Collaboration cases (14)

| a
Case number Case type
IFX-220818-020500 Product pricing
IFX-220830-020979 Failure analysis request
IFX-220830-020976 Update order (request date)
IFX-220830-020970 Technical support
IFX-220830-020963 Technical support
IFX-220830-020962 Failure analysis request

<°2 3 4 5 =

(infineon

Open ‘ Resolved ‘ Closed u“VAdvancedfilters

Subject Status Created on Last modified on ¥
Availability of Product New 18/08/2022 31/08/2022
Ref2387234890 New 30/08/2022 30/08/2022
Change on Order #5510554224 New 30/08/2022 30/08/2022
Technical Question New 30/08/2022 30/08/2022
Debugging Information New 30/08/2022 30/08/2022
Analysis of failure rate New 30/08/2022 30/08/2022



16 \ My Cases Customer Portal

Collaboration

)

It is possible to add your
colleagues to collaborate on a
case

Collaborators can view all
information or edit a case.
This can help you to keep
your colleagues up to date on
a case

To add collaborators click on
,Add collaborator®.

(infineon

e f )
. Cases Projects Collaborators Contact

Infineon Case Management L

Your subject

Case number Case type Status

IFX-221010-173904 Tech Support New

Inquiry type Priority Due date

Other Normal —

Product ID Product name Other product name

SP000010141 BA 592 E6327 -

Application Final customer/OEM Project

Description

Elaborate description

& Jane Doe ~

Collaborators

aborators fr rour li w. If you war anew aborator, please navigat Collaborators and add. ar rmissior Xistir
Please select collaborators from your list below. If you want to add a new collaborator, please navigate to Collaborators and add. To change permissions of existin

collaborators, please remove them first and add them again with updated privileges.

Add collaborator

Contact 4 Added date Can escalate Can close Can reopen

Wang Wu Wu.Wang@qq.com 28/10/2022 ﬁﬁ]-

Max Mustermann Max.Mustermann@gmail.com  28/10/2022 v ﬁﬁ]-
Attachments

Disclaimer: Please note that once you have uploaded a document to the system you will not be able to delete/remove it!

Add files
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C O I I ab O rati O n @ Case Management Cases Projects Collaborators Contact & Jane Doe ~

17 \ My Cases Customer Portal

» For each case you Can
Add collaborators to IFX-221010-173904

specify the rights of your
collaborators. If a person is

collaborator to your list first
(See next page) uk o U 0 Max Mustermann Max.Mustermann@gmail.com

O [ O m] Jane Doe Jane.Doe@outlook.com

Wang Wu Wu.Wang@qq.com

» To save your choice click on
,Add to case”
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C O I I ab O rati O n @ Case Management Cases Projects Collaborators Contact & Jane Doe ~

18 \ My Cases Customer Portal

) You Can a'dd CO”aboratorS by ‘g;lc‘):\:rjzL:o}z:ir::!izf\:;tirjfa;ﬁa[;revioustycreatedcollaborators.Youcanmaintainuptosowllaborators.
clicking on ,Collaborators®,
enter the Email address and
click on ,Add new o
“ Collaborator Email address
collaborator

Add new collaborator

Wang Wu Wu.Wang@qqg.com

=l

> You can only add contacts
that already have a
mylnfineon account
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19 \ My Cases Customer Portal

C O I I ab O ratl O n My cases (36) Collaboration cases (14)

All cases Open Resolved Closed Y Advanced filters
> To see all cases where you | 2] - N | “
are a. CO”aborator, CIICk On Case number Case type Subject Status Created on Last modified on ¥
,Collaboration cases” on the

. IFX-220818-020500 Product pricing Availability of Product New 18/08/2022 31/08/2022

m al n p ag e IFX-220830-020979 Failure analysis request Ref2387234890 New 30/08/2022 30/08/2022
IFX-220830-020976 Update order (request date) | Change on Order #5510554224 New 30/08/2022 30/08/2022

IFX-220830-020970 Technical support Technical Question New 30/08/2022 30/08/2022

IFX-220830-020963 Technical support Debugging Information New 30/08/2022 30/08/2022

IFX-220830-020962 Failure analysis request Analysis of failure rate New 30/08/2022 30/08/2022

<°2345>
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ES Cal atl O n in’ﬁneon Case Management Cases Projects Collaborators Contact & Jane Doe ~

Your subject

» After 24 hours you have the [ ot |[[ ecae ]
possbility to escalate a case

20 \ My Cases Customer Portal

Case number Case type Status

IFX-221010-173904 Tech Support New

» To escalate a case open the | -
case and click on ,Escalate* o o e
On top Of the page Product ID Product name Other product name

) Your Infineon representative Application Final customer/OEM Project
will be notified about the . - :

escalation Elaborate description

Collaborators

Please select collaborators from your list below. If you want to add a new collaborator, please navigate to Collaborators and add. To change permissions of existing

collaborators, please remove them first and add them again with updated privileges.

Add collaborator

Contact 4 Email Added date Can escalate Can close Can reopen

Wang Wu Wu.Wang@qq.com 28/10/2022 ﬁﬁ]-
Max Mustermann Max.Mustermann@gmail.com  28/10/2022 v ﬁﬁ]-
This functionality is not available for Attachments
Fal | ure An alySIS Req ueStS Disclaimer: Please note that once you have uploaded a document to the system you will not be able to delete/remove it!

Add files



infineon

21 \ My Cases Customer Portal

Can Ce I I a.ti O n @ Case Management Cases Projects Collaborators Contact & Jane Doe

Your subject

> When an inquiry is no longer  onckto o |
relevant, you can cancel the o

requeSt On the Case page by IFX-221010-173904 Tech Support New
CIiCking On ,,Cancel Case“ Inquiry type Priority Due date

Other Normal -

» A cancelled Case cannot be
reo pe N ed SP000010141 BA 592 F6327 _

Application Final customer/OEM Project

Description
Elaborate description
Collaborators

aborators fr rour li w. If you war anew aborator, please navigat Collaborators and add. ar rmissior Xistir
Please select collaborators from your list below. If you want to add a new collaborator, please navigate to Collaborators and add. To change permissions of existin

collaborators, please remove them first and add them again with updated privileges.

Add collaborator

Contact 4 Added date Can escalate Can close Can reopen

Wang Wu Wu.Wang@qq.com 28/10/2022 ﬁﬁ]-
Max Mustermann Max.Mustermann@gmail.com  28/10/2022 v ﬁﬁ]-
Attachments

Disclaimer: Please note that once you have uploaded a document to the system you will not be able to delete/remove it!

Add files
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22 \ My Cases Customer Portal

Support Contacts

> Do you have any additional Infineon Technologies welcomes your comments and questions:
queStlonS regardlng My Please use the various contact channels, which are accessible through our different service modules attached to the pages.
Cases? Get in contact with
your Infineon representative Infineon Service Center (call us: +49 89 234 65555)
tO Iearn more Oursuf:)portisax-’ailablein English, German and Mandarin. You can
Egélggznne @ }:ir:;;aclecemr chat with us or call us toll-free 24/7.

) For teChnlcal aSS|Stance ‘-% EAIERLAG @# If you have any questions about our products you can contact our
5 technical experts here.
please use our Infineon o e
SerVICe Center Call us Toll Free Request Call Back

%SRRI 3 @
r’.f
Il\l\( m

o Infineon Service Center


https://www.infineon.com/cms/en/about-infineon/company/contacts/

(infineon

Part of your lite. Part of tomorrow.




